
Set your organization apart with exceptional consumer experiences while improving operational 
efficiencies and increasing customer acquisition and retention.

Seamless management of employed, contracted, or blended workforces to enable streamlined  
end-to-end processes. Bolster decision-making with insightful field service analytics to improve  

field service job efficiency., and increased technician and customer retention.

POWER AND UTILITIES
Customer experiences and technician 

productivity, elevated.

Capabilities 
   Consumer Self-Service

   Scheduling

   Mobile Access

   Work Order Management

   Contractor Management

   Dispatch

   Analytics

Results

27% 
increase in Net  

Promoter Scores with  
a self-service portal

15% 
increase in field  

productivity with  
optimized scheduling

68% 
increase in productivity
with real-time AI-based 
schedule optimization
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https://www.youtube.com/channel/UCAMbeaoKBkvV_Q_eR5_MyOA
https://twitter.com/ServicePowerPlc
https://www.facebook.com/ServicePowerPlc/
https://www.linkedin.com/company/servicepower

