
ServicePower has enabled us to move to near total automation. We’ve been able to 
schedule more jobs per day, save on fuel costs, close more jobs per day and track 
what’s happening throughout the day, both in terms of the jobs themselves, as 
well as where company vehicles and inventory are at any given time. ServicePower 
enabled BrandsMart to truly transform our field service operation.” 

– Cosmo Adamo, VP of Service Brandsmart USA
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“

PROVEN RESULTS

27%  
increase in Net Promoter Scores  
with patient portal 

15%  
increase in field productivity  
of technicians with optimized 
scheduling 

73%  
of companies with a blended 
workforce outperform competitors 
with employed-only staff 

68%  
increase in productivity with  
AI-based schedule optimization

Retailers are faced with increasing consumer service expectations 
and demands. This environment, coupled with the need to optimize 

installation and service operations while enabling new sales channels, 

presents challenges that need to be addressed in order to thrive.

ServicePower’s comprehensive suite of solutions for retailers enable 

you to significantly improve the delivery, installation, and repair of  

your products, while aligning with your customers’ needs and rising 

service demands. 

The ServicePower technology gives customers the control and 

convenience they expect today. In addition, you can leverage your data 

across the entire product and service cycle, from manufacturing to post-

sale service interactions. This lets you deliver personalized, engaging 

experiences for your customers by enabling field personnel to deliver 

faster, smarter service to your retail customers, on a unified platform.



Get In Touch
info@servicepower.com     (703) 287 9800

Customer Engagement 
Provide superior customer service through a customized, self-service portal that enables customers to 
schedule installation, maintenance, and repair, check installers’ technicians’ whereabouts and status, and 
interact with them if desired.

Schedule and Route Optimization 
Leverage your tehnicians’ skills and location with the latest in AI to ensure that the best service technician 
is assigned for the job, at the least cost and with the right parts – all in real-time. Reoptimize schedules 
and routes in real-time to accommodate any changes, while increasing on-time arrival and daily completed 
jobs. You’ll also decrease travel and fuel costs, while reducing the number of days from dispatch to 
appointment arrival.

Mobile Tech Enablement  
Deliver timely, efficient, and quality service that lowers time onsite. Provide a personalized service 
experience to improve reputation and brand loyalty, and introduce relevant new products and 
accessories during installation and service visits.

Contractor Management  
Eliminate skill gaps, expand geographic reach, and support changing demand with a supplementary 
service provider network. Ensure dispatched installation and service technicians have the required 
background screenings, insurance coverage, and certifications. Dynamically choose contractors through 
dynamic rules based on rankings and credentials to increase appointment bookings and reduce rework 
and second-truck rolls. 

Warranty Claims Management  
Keep warranty reserves from going under water. Automate the bulk of the warranty claims process  
to ensure valid claims are automatically processed against your adjudication logic at the negotiated 
rates and reduce costs. Increase claim-processing accuracy and speed to reduce fraud by reviewing 
outliers only.

Reporting and Analytics 
Use real-time business intelligence to measure performance KPIs, providing actionable insight to 
improve service operations and identify new products. Access KPIs and scorecards in real-time and 
share them inside and outside the organization.

WE ALSO OFFER RETAILERS: 

• Work Order Management 

• Inventory, Asset and Contract Management 

• Outsourced Managed Services

ServicePower’s solutions help retailers align 

with their customers’ ever-evolving needs 

and high expectations.

https://www.facebook.com/ServicePowerPlc/
https://twitter.com/ServicePowerPlc
https://www.linkedin.com/company/servicepower/
https://www.youtube.com/channel/UCAMbeaoKBkvV_Q_eR5_MyOA

