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Merchandise Service Agreement 

This Agreement, made this day of ________________20___, (“ Execution Date”) i s  between PlusOne Solutions, Inc. 

located at 3501 Quadrangle Blvd, Suite 120, Orlando, FL 32817 (herein referred to as “PlusOne Solutions”) and 

_________________________________________located at _______________________________________________(herein 

referred to as “Contractor”), (or collectively “Parties”): 

WHEREAS, PlusOne Solutions by entering into agreements with its vendor(s) as listed in SCHEDULE A: SERVICE 

– VENDOR (where Vendor is a specific manufacturer or distributor account), desires to provide its customers with the service of 

certain Merchandise (as defined in Schedule A below) and other services associated with the service of such Merchandise 

(“Service(s)”); 

WHEREAS, Contractor represents that itis experienced, competent, and a legally qualified servicer of Vendor products 

(collectively with related parts, the “Merchandise”); and 

WHEREAS, Contractor is willing and desires to do such installation or service of Merchandise (“Service” or 

“Services”) on behalf of PlusOne Solutions and our vendors. 

NOW THEREFORE, it is mutually agreed as follows: 

1. Workmanship and Licenses Contractor will accept Vendor  jobs tendered by PlusOne Solutions for Services performed 

to PlusOne Solutions’ satisfaction by Contractor. Workmanship should be performed according to industry standards and 

meet all requirements of local codes in accordance with established trade practices,  applicable laws, regulations, ordinances, 

and other lawful requirements. Licenses should be supplied where required. Contractor shall notify PlusOne Solutions 

immediately should Contractor, (or its employees or subcontractors), no longer be duly licensed (where  needed)  to 

perform its obligations, and immediately cease performing Services until such time as it becomes duly licensed again. A 

copy of all current licenses held by Contractor, (or its employees or subcontractors), shall be provided to PlusOne Solutions 

upon request. 

2. Service Order Service orders will be dispatched to the Contractor via ServiceBench or other designated online application 

(“Dispatch and Claims Application”). It is the responsibility of the Contractor to maintain an accurate business profile within 

Dispatch and Claims Application. If parts are needed, Contractor is to contact PlusOne Solutions; parts will be ordered and 

shipped to Contractor, or customer’s home, depending on the situation, at no charge. It is the Contractor’s responsibility to accept 

or refuse the service order in ServiceBench within 24 hours of receipt. 

3. Merchandise, Product Replacement, Order Acceptance Contractor shall use only authorized Vendor parts on all repairs 

unless prior written permission is obtained from PlusOne Solutions. Contractor agrees that any parts shipped to 

complete a repair but not used, will be returned to the parts warehouse at the discretion of the Vendor, or Contractor will 

agree to pay for the part. Any incidental supplies required shall be provided by Contractor at no additional cost, unless 

pre-approved by PlusOne Solutions. Contractor shall not use any supplies or materials that contain any defect or that are not 

fit for the particular use. Under no circumstances shall Contractor authorize or intimate to customer that a unit shall be replaced; 

this is at the sole discretion of PlusOne Solutions who will work with the Vendor for approval. Contractor represents and 

warrants that it has not incurred and does not intend to incur any expenses for additional personnel, facilities, or equipment 

in reliance upon or in anticipation of receiving jobs from PlusOne Solutions and agrees that PlusOne Solutions shall not 

be obligated for any expense incurred by Contractor in connection with any increase in the number of employees or 

expenditures made by Contractor for additional facilities or equipment. If Contractor determines that the job cannot be 

satisfactorily completed, or if additional labor is needed due to job complexity, Contractor shall notify PlusOne Solutions 

promptly. All work is to be completed in a professional manner, including but not limited to customer contact within 24 hours 

of service order receipt, professional/timely communication, professional appearance of contractors/vehicles/equipment, and 

protection of customer’s home/property.  

4. Authorization The initial dispatch to Contractor is pre-authorized for covered repairs based on the rates for labor and 

travel, which shall be reasonable and reflective of normal rates established applicable to the specific area in which the service is 

provided, on Schedule A.  All repairs exceeding the pre-authorized amount or repair costs not included within the scope of 

the Service-Vendor agreement (Schedule A), must be approved in advance by the PlusOne Solutions Claims department prior 

to ordering parts or completing repairs. A pre-authorization number will be created in the Dispatch and Claims Application 

system to reflect the amount authorized by the Claims processor. 

5. Claims Submission and Payment All calls assigned to Contractor through the Dispatch and Claims Application, which 
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result in a claim to PlusOne Solutions, must be submitted through the Dispatch and Claims Application. PlusOne Solutions 

shall pay properly submitted claims by the Contractor within thirty (30) days of receipt of (i) Contractor’s invoice after 

completion of the job (ii) Contractor’s affidavit and verification by PlusOne Solutions that the job has been properly 

completed in accordance with the Service Order and the terms and conditions of this Contract and (iii) submitted within sixty 

(60) days of the completion of services. Unless pre-approved by PlusOne Solutions, in no instance will a Contractor’s invoice 

received over sixty (60) days beyond the Service Order’s Completion date be paid and all such work will be considered paid 

in full. 

6. Warranties Contractor agrees that every job performed by Contractor shall be free from defects in Contractor’s 

workmanship for a period of thirty (30) days after completion. Parts purchased and supplied by contractor shall 

be warranted for a period of ninety (90) days from time of installation. If a defect appears, or a claim is made 

by a Customer, within that period that there is or was a defect in the workmanship or part, Contractor will remedy said 

defect, at its own expense, promptly upon receiving notice from PlusOne Solutions or from Customer. If Contractor fails to 

do so within a reasonable period, PlusOne Solutions shall have the right to have the defect corrected at Contractor’s expense 

and PlusOne Solutions may withhold and use any compensation then thereafter due to Contractor as set-off for any accounts 

so paid. 

7. Independent Contractor, Employees, Employee Payments The only relationship of the Parties created by this 

Contract is that of independent contractors. Contractor has the full right to determine, and the responsibility for, 

the method, manner and control of the work to be performed and Contractor shall employ sufficient competent 

adult workers to complete each job promptly and satisfactorily. Contractor has the sole and exclusive right to 

hire, direct, supervise and discharge any worker employed by Contractor. Contractor is not an employee or agent of 

PlusOne Solutions or Vendor, and in no way or circumstances shall Contractor or its employees or subcontractors represent 

themselves as PlusOne Solutions’ or Vendor’s employees or agents. If a Customer or PlusOne Solutions’ Vendor is not 

satisfied with the workmanship, quality of material or progress of the job performed by Contractor, PlusOne Solutions 

may request that Contractor and/or its workers be removed from the job. Contractor agrees to transfer from the job any 

employee or subcontractor who is objectionable to PlusOne Solutions, our Vendors, or a Customer for reasons of health, 

safety and/or security of PlusOne Solutions or its Customers (including property), employees and/or materials and/or 

whose manner impairs PlusOne Solutions Customers relations. Contractor assumes full responsibility for all contributions, 

taxes, and assessments on all payrolls or otherwise under all applicable laws,  a n d  agrees to comply with any law, rules 

or regulation regarding compensation, hours of work, or other conditions of employment. 

8. Vendor Certification Contractor acknowledges that PlusOne Solutions implements Vendor Certification Programs which 

may include Background Screens. To be selected for certain Vendor orders, Contractor shall comply fully with such 

programs including, without limitation, the payment of any applicable payment for such certification by the Contractor. 

Failure to do so will exclude Contractor from being issued work by the specific Vendor. Schedule A (attached) outlines 

the applicable parameters for the Vendor Certification Program. 

9. Insurance Contractor shall, at i t s  o w n  e x p e n s e ,  p r o c u r e  and keep in full force and effect during t h e  t e r m  of 

this Agreement, Comprehensive General Liability Insurance (including Products and Completed Operations coverage) and 

Workers Compensation and Employer Liability insurance in amounts not less than those required by PlusOne Solutions 

t h e  l i m i t s  o f  w h i c h  m a y  b e  a m e n d e d ,  from time to time, with PlusOne Solutions named 

as an additional insured and certificate holder on all such policies. Contractor agrees to furnish Certificates of Insurance 

or other evidence acceptable to PlusOne Solutions of such insurance coverage, upon request.  

10. Indemnification; Limitation of Liability Contractor shall release, indemnify and defend PlusOne Solutions and its affiliates, 

subsidiaries, officers, directors, employees and agents and hold them harmless, from and against any and all claims, 

complaints, fines, penalties, causes of action, liabilities, judgments, losses, costs, damages of every kind and character, 

and expenses, administrative order, rule or regulation or arising out of any  actual or  alleged  defect or improper Service 

by Contractor or its officers, employees or subcontractors. In the event the Contractor defaults on any portion of this clause, 

PlusOne has the right to file a claim against the Contractor’s insurance and/or correct the deficiency and charge the Contractor 

back for the expense.  

IN   ANY   EVENT  THE   TOTAL   LIABILITY  OF   PLUSONE   SOLUTIONS  AND  ITS   RESPECTIVE   AFFILIATES, 

SUBSIDIARIES, OFFICERS, EMPLOYEES, DIRECTORS, SUCCESSORS AND ASSIGNS, AS SUCH, TO THE 

CONTRACTOR AND/OR ANY THIRD PARTY FOR ANY LOSSES, INCLUDING, WITHOUT LIMITATION, 

CAUSES OF ACTION AND CLAIMS BASED UPON BREACH OF CONTRACT, TORT (INCLUDING, BUT NOT 

LIMITED TO, NEGLIGENCE, DUTY TO WARN AND STRICT LIABILITY), BREACH OF WARRANTY OR ANY 

OTHER LEGAL OR EQUITABLE GROUNDS, UNDER OR IN CONNECTION WITH THIS AGREEMENT, SHALL 
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NOT EXCEED THE GREATER OF $100.00 OR THE TOTAL SERVICE CHARGES RECEIVED BY CONTRACTOR 

FROM  PLUSONE SOLUTIONS UNDER THIS AGREEMENT DURING THE TWELVE-MONTH PERIOD 

IMMEDIATELY PRECEDING THE OCCURRENCE OF THE EVENT GIVING RISE TO SUCH LIABILITY. 

11. Assignment Contractor may not assign this Agreement or its rights or obligations hereunder without the prior written 

consent of P lu sOn e Solu t io n s . 

12. Term THIS AGREEMENT IS SUBJECT TO AUTOMATIC RENEWAL every calendar year, commencing on the 

Execution Date. Either party shall have the right to terminate this Agreement at any time during the Term, without cause, 

without penalty, and without liability for any damages as a result of such termination, by giving to the other party at least 

thirty (30) days written notice of termination.  

13. Confidentiality, Customer Lists, and Information  

(i) “Confidential Information” means any information, whether disclosed in oral, written, visual, electronic, or other 

form, which PlusOne Solutions or Vendors disclose, or Contractor observes in connection with Contractor’s 

performance of its obligations under this Agreement . Confidential Information includes, but is not limited to, 

work product; business plans, strategies, forecasts and analyses; financial information; employee and vendor 

information; product and service specifications; other business processes; the terms and existence of the Agreement; 

and information about PlusOne Solutions individual Customers provided by PlusOne Solutions or our Vendors to 

Contractor, including but not limited to names, addresses, telephone numbers, account numbers, customer lists, and 

demographic, financial and transaction information. 

(ii) Contractor shall use Confidential Information only as necessary to perform its obligations under this 

A g r e e m e n t . Contractor shall restrict disclosure of Confidential Business Information to its employees, 

agents or subcontractors who have a need to know such information to perform its obligations hereunder and who 

have first agreed to be bound by the terms of this Section. Contractor is liable for any unauthorized disclosure or 

use of Confidential Business Information by any of its employees, agents, or subcontractors. Within ten (10) days 

after receiving PlusOne Solutions written request, Contractor shall destroy in such a manner that it cannot be retrieved 

or return, (as instructed by PlusOne Solutions), any materials containing Confidential Business Information.  

(iii) The obligations under this Section do not apply to any Confidential Information that Contractor can demonstrate: 
• is or becomes publicly available without breach of this Agreement by Contractor; 
• is independently developed by Contractor without use of any Confidential Business Information; or 
• is received by Contractor from a third party that does not have an obligation of confidentiality to 

PlusOne Solutions or the Vendor. 

(iv) Contractor may disclose Confidential Information to the extent that it is legally required to be disclosed. Unless 

otherwise prohibited by law, Contractor shall (i) immediately notify PlusOne Solutions of any legal process served 

on Contractor for the purpose of obtaining Confidential Personal Information or Confidential Business Information 

and (ii) permit PlusOne Solutions adequate time to exercise its legal options to prohibit or limit such disclosure. 

(v) Contractor shall notify PlusOne Solutions promptly upon the discovery of the loss, unauthorized disclosure or 

unauthorized use of the Confidential Information and shall indemnify PlusOne Solutions and hold PlusOne 

Solutions harmless for such loss, unauthorized disclosure, or unauthorized use, including attorney’s fees. 

(vi) In addition to any other rights PlusOne Solutions may have under this Agreement or in law, since unauthorized use 

or disclosure of the Confidential Information may result in immediate and irreparable injury to PlusOne Solutions, 

for which monetary damages may not be adequate, PlusOne Solutions shall be entitled to equitable relief, including 

temporary and permanent injunctive relief and specific performance. PlusOne Solutions shall also be entitled to 

the recovery of any pecuniary gain realized by Contractor from the unauthorized use or disclosure of the 

Confidential Personal Information or Confidential Business Information. 

(vii) The provisions of this Section shall survive the termination of the Agreement. 

14. Governing Law This A g r e e m e n t  shall be construed and enforced in accordance with the internal laws of the State 

of Florida, without regard to its conflict of law principles. The federal and/or state courts of Florida shall have personal 

and subject matter jurisdiction over, and the Parties each hereby submit to the venue of such courts with respect to, 

any dispute arising pursuant to this Contract, and all objections to such jurisdiction and venue are hereby waived. Contractor 

consents to service of process permitted under Florida law or by certified mail, return receipt requested. 

15. Entire Agreement This A g r e e m e n t  constitutes the entire A g r e e m e n t  between the Parties and may not be varied, 
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altered, or changed in any respect except by a written A g r e e m e n t  between the Parties. No oral changes in the terms of 

this A g r e e m e n t  or oral approval of deviations from performance under this A g r e e m e n t  shall be permitted. 

 

THE REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK 
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed on or as of the date above. 

 

(“Contractor”)      PLUSONE SOLUTIONS, INC. 

 

By: By: 

    
Name: Name: 

    
Title: Title:    

    
 

Witness: Witness:      

 

 

Rev. 09/14/2022 
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SCHEDULE A: SERVICE - VENDOR 
 

This Schedule is an Agreement for Service of _______________________________________, (“Vendor”) Merchandise, 

made this _______day of 20__, between PlusOne Solutions, Inc. ( “PlusOne Solutions”) and 

_____________________________________________________ (herein referred to as “Contractor”): 

 

WHEREAS, PlusOne Solutions and Contractor have entered into an Agreement for a Professional Services Program for the 

Contractor's operation to offer and provide the authorized Services on behalf of PlusOne Solutions to the Vendor as described in 

this Schedule. 

 

This Schedule forms a part of the Agreement and shall be incorporated as if fully set forth therein. In consideration of the 

foregoing and the mutual promises and covenants contained herein, PlusOne Solutions and Contractor agree as follows: 

 
Training and Service Documents: 

PlusOne Solutions and Vendor believe that service and product handling training are critical to the success of a Professional 

Service Program. All training material for Vendor and/or associated products will be available through the PlusOne Solutions 

website or Vendor application. It is expected that all Contractor associates involved in the Service Program of Vendor or 

associated products utilize the websites to become familiar with the product. 

 

Services and Merchandise: 

Upon successful submission of the required documents, the Contractor is authorized for the following (Check all that apply): 

 

Authorized Services 

   ☐ Delivery 

   ☐ Installation 

   ☐ Service 

   ☐ Maintenance 

   ☐ Removal 

   ☐ Site Survey 

   ☐ Natural Gas Service 

   ☐ LP Gas Service 

   ☐ Plumbing 

   ☐ Electrical 

   ☐ R600 Service 

 
 

Describe your Business 

   ☐ Service Company 

   ☐ Self-Servicing Dealer – Only what you 

sell 

   ☐ Servicing Dealer – Service all products 

   ☐ Installation Company 

   ☐ Delivery Company 

   ☐ Other _______________________ 
Merchandise 

   ☐ Ranges 

   ☐ Cooktops 

   ☐ Ovens 

   ☐ Microwaves 

   ☐ Ventilation 

   ☐ Dishwashers 

   ☐ Washers 

   ☐ Dryers 

   ☐ Garbage Disposals 

   ☐ Refrigeration 

   ☐ Electronics 

   ☐ Air Conditioner 
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Requested Rates*: 

 

  Minor Rate¹ 

 

  Major Rate² 

 

  Travel Distance One Way³ 

 

  Travel Rate per Mile⁴ 

 

¹ Minor rate would include diagnostic of unit and replacement of parts such as but not limited to burners, igniters, fans, PCBs, 

lighting, filters, regulators, elements, or cosmetic parts. 

² Major rate would include diagnostic of unit and replacement of parts not related to a minor rate but related to the sealed 

system, such as compressors, condenser, evaporator coil or dryer.  Refrigerant (supplied by service company) would also be 

included. 

³ Travel Distance is the mile radius one way from the techs location where no Travel Rate would apply 

⁴ Mileage is based on Door-to-Door distance from Distribution Center using MapQuest Calculations and applies after travel 

distance has been surpassed. 

 

If applicable, please also provide 

_____________________ Hourly COD Rate for Service? 

_____________________ Trip Charge for a Service Call? 

YES _____   NO_____      Is Trip Charge included in the Service Rate if you perform service? 

 

*NOTE – the requested rates may not be the final, agreed contracted rates. Each OEM has unique requirements they work 

within each market and the final rates may vary from those minor and major rates requested by the Company. A final rate, if 
application, will be agreed upon in writing by both the OEM and Company.  

Vendor Certification Program Requirements: 
 

Company shall only permit Contractor representatives, employees, or subcontractors, to enter a Customer's home on behalf 

of the Vendor who do not pose a relevant risk to the consumer. This risk will be evaluated based on the information 

returned in the background screening conducted on the individual. .  Adverse findings in the background screening 

may result in the employee or service company not being able to receive or run service orders. All findings will be handled 

in accordance to applicable laws. 

 

Vendor Certification requires a comprehensive Background Screen, completed through and approved by PlusOne 

Solutions which will include the following: 

 

Background Screening (US) inclusive given, developed and alias names including: 

o County Criminal Record search for felony & misdemeanor convictions for seven years of residential address 

history 

o National Criminal database search, including state Sex Offender Registries and applicable wants, warrants and 

sanction listings 
o Federal Criminal Record search in the current residential jurisdiction 

o Verification of records against the National D.O.J. Sex Offender Registry   

o Motor Vehicle Record search, in the current state of licensing, if applicable 
o Identity Verification, including confirmation ’Marty Social Security Number, name(s), Date of Birth and address 

history for 7 years 
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W9 Requirements 
 

Under the Agreement with PlusOne Solutions, Contractors shall provide a current and valid W9 document that can be 

independently verified with the Internal Revenue Service.  

 

Insurance Requirements 

Under the Agreement with PlusOne Solutions, Contractors shall always maintain insurance coverage during the term of the 

Agreement from financially reputable insurers that are reasonably acceptable to PlusOne Solutions with the following 

minimum requirements and coverage: 

 

NAMED INSURED: Please include the phone number as well as the address and DBA if applicable. 

 

CERTIFICATE HOLDER: PlusOne Solutions, Inc. should be named as the certificate holder as follows and the 

certificates of insurance sent to the following address: 

 
PlusOne Solutions, Inc. 
3501 Quadrangle Blvd., Suite 120 

Orlando, FL 32817  

compliance@plusonesolutions.net 

(407) 359-6929 (Fax) 
(407) 359-5929 (Phone) 

 

GENERAL LI ABILITY: 

Minimum coverage of $1,000,000 Each Occurrence, $2,000,000 General Aggregate (Limits may be achieved with 

supplied Umbrella) 

 

Additional insured for Product and Ongoing and Completed Operations. This coverage must be listed in the 

Additional Insured Endorsement section of the insurance policy and referenced in the “Description of Operations” box on 

the COI. Coverage must be granted in one of the following ways: 

 
1. Blanket Additional Insured Endorsement: A blanket endorsement will be accepted as long as the 

COI specifically states the blanket endorsement and the specific endorsement form numbers (i.e. CG 20 37 07 04). 
The certificate of additional insured endorsement page may also be requested. 

 
2. Specific Listing: The language must state “PlusOne Solutions, Inc., 3501 Quadrangle Blvd. Ste. 120, Orlando 

FL, 32817 and its affiliates” as named as an additional insured, including completed operations. 

 

AUT OMOBILE: 

No specified minimum coverage required; coverage shall be confirmed in a Certificate of Insurance or declaration 

page providing the policy number, inception and expiration dates and coverage amount. 

 

WOR K ER’S’ C OM P E N S ATION: 

Workers’ Compensation must meet state statutory limits. Employer’s liability must be a minimum coverage of 

$1,000,000 and shall be confirmed in a Certificate of Insurance. Exemptions and waivers are acceptable only by 

prior approval and in accordance with state exemption regulations. 

 

NOTICE PROVISION: At least thirty (30) days advance written notice of any modifications, material changes, 

cancellations or terminations must be given by the insurance carrier to PlusOne Solutions and deliver to PlusOne 

Solutions a copy of the certificates of insurance evidencing such insurance and each renewal of the insurance policies. 

If Contractor is not required under any applicable Workers Compensation Act to operate under such act but is permitted 

to do so, Contractor shall duly elect to be governed and operate under such act. 

 

If you have any questions, contact PlusOne Solutions at (877) 943-0100.  

 

mailto:compliance@plusonesolutions.net
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IN WITNESS WHEREOF, the Parties have executed this Schedule on or as of the date first above written. 

 

(“Contractor”)  PLUSONE SOLUTIONS, INC. 

 

   

 

 

 

 

 

Witness:  Witness:    

By:    By: 

Name:      Name:     _________________________  

Title:    Title:    
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Schedule B: Vendor Coverage Area - Zip Codes 
 

CONTRACTOR:  

 

Complete the coverage area based on the box you check:  Mile Radius, Zip Code List or City/County/State Listing 

 

☐ We Service within ________ miles of our office address (office zip code ___________) 

☐ City/County/State Listing – We service the entire State, and/or Counties and/or Cities listed below 

☐ Zip Code List – Complete form below or submit an Excel spreadsheet of zip codes 

 

 

STATE       

COUNTIES 
      

      

CITIES 
      

      

 

STATE       

COUNTIES 
      

      

CITIES 
      

      

 

STATE       

COUNTIES 
      

      

CITIES 
      

      

 

*This section is to be filled out only in the absence of an Excel submission (including radius of zip code) or State/City/County above is not 

completed. 

          
          
          
          
          
          
          
          
          
          
          
          
          
          
          
          
          
 


