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Home Warranty
Providers Solutions

PROVEN RESULTS

27%

increase in Net Promoter Scores
with customer portal

15%

increase in field productivity
of technicians with schedule
optimization

73%

of companies with a blended
workforce outperform competitors
with employed-only staff

68%

increase in productivity with
AI-based schedule optimization

It is vital for home warranty providers to differentiate
themselves and improve operations in order to win more
business and increase profitability.
This can be accomplished by providing an exceptional customer
journey through faster repair times and innovative digital
experiences. Additionally, home warranty providers should
empower field technicians to make their own decisions on
parts, pricing, and payment collection, saving customers time
and improving their experience.
Providers can reduce costs and increase profitability through
superior scheduling and optimization of field technicians,
reduced call volume, and faster repair times. Claim validation
can be improved to reduce claim costs, and even proactively
offer value-added products and services while onsite to
increase revenue.
For home warranty providers vying to increase revenue and
profitability, ServicePower provides field service solutions
and operational efficiencies that increase customer satisfaction
and improve profit margins.

TRUSTED BY GLOBAL BRANDS

ServicePower’s Home Warranty solutions help
providers exceed customer service expectations
while improving the bottom line.

Customer Engagement
Provide superior customer service through a customized, self-service portal that enables customers to
schedule maintenance or repair, check service techs’ whereabouts and status, and interact with techs if
desired. Promote relevant products or services during this key interaction.
Schedule and Route Optimization
Leverage your technician’s skills and location with the latest in AI to ensure that the best service
technician is assigned for the job, at the least cost and with the right parts – all in real-time. Reoptimize
schedules and routes in real-time to accommodate any changes, while increasing on-time arrival and
daily completed jobs. You’ll also decrease travel and fuel costs, while reducing the number of days from
dispatch to appointment arrival.
Mobile Tech Enablement
Deliver timely, efficient, and quality service that lowers time onsite. Provide a personalized service
experience to improve reputation and brand loyalty, and introduce relevant new products and
accessories during service visits.
Contractor Management
Eliminate skill gaps, expand geographic reach, and support changing demand with a supplementary
service provider network. Ensure dispatched service techs have the required background screenings,
insurance coverage, and certifications. Dynamically choose contractors through dynamic rules based on
rankings and credentials to increase appointment bookings and reduce rework and second-truck rolls.
Warranty Claims Management
Leverage IoT to automate the bulk of the warranty claims process. Cull through data faster and more
thoroughly to identify anomalies, resulting in material savings in inappropriate claim submissions.
Ensure legitimate claims are paid quickly and reduce fraud.
Reporting and Analytics
Use real-time business intelligence to understand and improve service operations and the customer
experience, and even identify new products and services. Access KPIs and scorecards in real-time,
from either mobile devices or the desktop, and share them inside and outside the organization.
ALSO AVAILABLE FOR HOME WARRANTY PROVIDERS:
• Work Order Management
• Inventory, Asset, and Contract Management
• Outsourced Managed Services
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