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PROVEN RESULTS

27%  
increase in Net Promoter Scores  
with customer portal 

15%  
increase in field productivity with 
optimized scheduling 

73%  
of companies with a blended 
workforce outperform competitors 
with employed-only staff 

68%  
increase in productivity with  
AI-based schedule optimization

In the highly concentrated – and competitive – home 
appliance and consumer electronics industries, companies 
like yours are continually seeking to differentiate their brand 
from competitors’ brands. Reputations are fundamental to 

maintaining a strong retail and home presence. And in industries 

where margins are narrow, companies also need to drive 

operational efficiencies to maintain profitability. 

With ServicePower, Home Appliance and Consumer Electronics 

manufacturers can meet and even exceed customers’ service 

expectations. They can also introduce relevant new products and 

accessories during service visits, increasing sales and improving 

brand reputation and loyalty. Finally, they can optimize the 

warrantee claims management process to materially reduce 

inappropriate claims.

TRUSTED BY GLOBAL BRANDS



Get In Touch
info@servicepower.com     (703) 287 9800

Customer Engagement 
Provide an engaging brand experience to increase revenue and customer retention through a 
customized, self-service portal for scheduling maintenance or repairs, while providing promotional 
messages during this key customer interaction.

Schedule and Route Optimization  
Pair skills, geography, availability, etc. with AI for real-time, dynamic scheduling, so the best service 
tech is assigned at the least cost. Re-optimize schedules and routes in real-time to increase on-time 
arrival and completed jobs per day while decreasing costs. 

Mobile Tech Enablement  
Enable service techs to arrive with everything they need to get the job done the first time, delivering 
timely, efficient, and quality service. Provide a personalized service experience to improve reputation 
and brand loyalty, and introduce relevant new products and accessories during service visits. 

Contractor Management  
Dynamically choose contractors based on established criteria. Confidently book appointments based 
on available time slots, and view job status to track progress. 

Warranty Claims Management  
Leverage IoT to automate the bulk of the warranty claims process. Cull through data faster and more 
thoroughly to identify anomalies, resulting in material savings in inappropriate claim submissions. 
Ensure legitimate claims are paid quickly. 

Reporting and Analytics 
Use real-time business intelligence to understand and improve service operations. Access KPIs and 
scorecards in real-time and share them inside and outside the organization.

Exceeding customer service 
expectations while improving 
your bottom line.

https://www.facebook.com/ServicePowerPlc/
https://twitter.com/ServicePowerPlc
https://www.linkedin.com/company/servicepower/
https://www.youtube.com/channel/UCAMbeaoKBkvV_Q_eR5_MyOA

