M ServicePower

Automatic dispatching of the most qualified
contractor - on time, every time.

Ensure only the most qualified contractors are dispatched by automatically assigning jobs based on
your unique criteria. Streamline and dynamically adjusted and dispatched through seamless integration
and scale operations as demand changes.

Automatically dispatch the best field resource, always ensuring the most qualified resource shows up at
the right place and at the right time, so your customer receives the best possible experience.
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Automatic dispatching of field jobs to best contractor based on:
@ Eligibility (e.g. skills, coverage, and more)
@ Rules (preferred suppliers, partnerships, and more)
@ Ranking (contract costs, reject rates, and more)
@ Scheduling Logic (availability, locations, and more)

Real-time field status updates on in-progress jobs and contractor availability

Dynamic adjustment of service workloads dispatched to contractors

Workforce reporting across blended workforces

Configurable rules engine based on your business requirements

Comprehensive analytics

Metric monitoring and compliance reporting

Integrated mobile and claims processing

APIs for seamless integration (e.g. ERP, CRM, FSM)
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- Senior Director of Customer Care,
Electrolux

Ice maker does not make ice.
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