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ServicePower’s Work Order Management solution simplifies 
service delivery - enabling dispatchers to easily assign jobs with 
the associated assets, parts, tasks and payment processing 
capabilities that results in a better customer experience.

Create Work Orders
Create a customized work order for each customer using  
our web-based portal

Assign Assets
Assign customer assets to each work order, providing a  
fuller picture of product ownership, for a more complete 
service experience

Create Tasks 
Ensure technicians understand everything required to 
complete the job by creating and assigning detailed tasks 

Assign a Technician
Send work order assignments to technicians tablet or  
mobile device with our modern Gantt interface 



Get In Touch
servicepower.com    (703) 287 9800

ServicePower
Fast. Smart. Unified.
ServicePower’s Field Service Management Suite 
of software solutions enable organizations to deliver 
faster, smarter service across the full service-lifecycle.

Third Party Dispatch
Monitor business performance and KPIs 
through dashboards, alerts and reports 
to adjust strategies in real-time.

Service Provider BMS
A business management solution for service 
providers to manage field service delivery 
from anywhere, anytime and from any device.

Customer Engagement
Achieve high customer satisfaction and 
service visibility with a self-service digital 
portal that delivers real-time job status.

Work Order Scheduling
Increase first time fix rates by improving 
technician utilization and productivity 
and reducing truck rolls.

Mobility & Parts Management
Maximize technician productivity 
and success with timely and accurate 
information before, during and after the job.

Contractor Onboarding
Comprehensive end to end process 
that reduces customer risk, increases 
technician efficiency and compliance.

Claims Management
Process claims faster and eliminate 
duplicate and fraudulent claims with 
real-time adjudication and auditing. 

Reporting and Analytics
Monitor business performance and KPIs 
through dashboards, alerts and reports to 
adjust strategies in real-time.


