
Quickly and easily vet, onboard, and manage field contractors, removing the complexity and expense of 
important contractor tasks. Seamless management of contracted workforces helps you guarantee the 

credibility of your workforce and scale quickly. 

Contractor Management automates the management of background checks, drug testing, compliance, 
credentialing, and risk management. It provides a single point of access for easy administration and 
monitoring of compliance, helping you when demand scales with high-quality and efficient service,  

and full visibility into your networks.

CONTRACTOR MANAGEMENT
Fast onboarding and automated  

management of contracted workforces.

Benefits 
 Enhances compliance and risk management

 Streamlines onboarding administration

 Improves servicer training and reporting

 Enhances servicer onboarding reporting

 Improves customer safety and satisfaction

 Helps resource planning 

servicepower.com
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FeaturesFeatures

Easy-to-use contractor onboarding and administration wizard

Onboarding and ongoing verification:
  �Background screening
  �Drug testing
  �Criminal monitoring
  �Certificate of Insurance checking
  �Regulatory requirements checking
  �License, monitoring, verification, and administration
  �Badging (electronic and hard)
  �Tax Identification matching

Servicer training administration and tracking

Configurable servicer profile creation with configurable logic for eligibility, ranking, and rules

Instant access to servicer records and information

““ServicePower provided us a contemporary solution that 
gave us complete control over our network from a payment, 
performance, and compliance standpoint. ServicePower was  
a great fit and we felt that they would continue to grow and 
scale with us.” 

- Vice President, Solution Center Operations, Safeware
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