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Improve ServicePower’s ServiceDEPOT Solution optimizes your depot
repair functions at each stage of the repair processing lifecycle for
a better customer experience. Our solution uses automation and
Experience process standardization capabilities to track every stage of the

depot repair process.
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ServiceDEPOT is a depot repair
management solution that automates

and optimizes your repair processing
workflow resulting in better service
quality and higher customer satisfaction.

ServiceDEPOT Solution Overview

SHIP/DROP
TO DEPOT

SERVICE
| REQUEST |

SERVICE DISPOSITION CUSTOMER
| Repair/Refurbish/Replace | PICKUP /SHIPMENT

Web Based Submission Warranty Entitlement Depot Locator &
& Picture Upload Review Repair Availability

Customer Status Repair Completion Product Pickup/
Notification Update Notification Shipment Notification

:
& 0 66—

o e e sl e Warranty entitiement e Repair analysis e Repair statistical e Automated closed-
service platform o — reviewed against analysis to help loop repair process
warranty/service identify product
e Configurable notification e Depot locator with repair entitlement engineering ° Repaw cycle t‘rackmg
and preferences availability information issues with completion
capability s Scope of - estimates
work and cost « Disposition
estimates for status and repair e Customizable
repair/service completion reports to develop
notifications optimized repair
processes

Service Request With End-To-End Process Visibility

Get In Touch

servicepower.com (703) 287 9800 f Y [ ovoulube




